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Presentation Overview
• Introduction to ACER
• Japan University Experience Survey (JUES)
– Background and aims
– Partnership
– Development
– Delivery
– Reporting
– Results
– Japanese and Australian UES/SES comparisons
– Benchmarking potential
About ACER
• Independent, not-for-profit research 
organisation
• Established in 1930
• 420+ staff
– 10 offices
– 6 countries
• Assessment and Research Services
• OECD Programme for International 
Student Assessment (PISA)
• IEA Trends in International Mathematics 
and Science Study (TIMSS)
Tertiary Education Research at ACER
• Transitions and pathways, with a particular focus on selection and equity
• System growth and monitoring change
• Indigenous access and learning
• International student issues and outcomes
• Student learning and career outcomes
Policy Research and Evaluation
• Collaborative development of common assessments
• Foundation skills
• Learning outcomes
• Assessment development workshops
• Evaluation of assessment processes and practice
Assessment
• Experience and engagement of students and staff
• Graduate intentions and destinations
• Transitions and pathways tracking in tertiary education
• Benchmarking of students and systems
Surveys
Partnership – Kawaijuku Group
• Est. 1933
• Private education provider
• Entrance examination preparatory education
• Educational research
• Education from preschool to tertiary


Aims of the JUES
• To provide Japanese universities with an instrument for improving understanding 
student experience.
• To generate benchmarks within institutions, across institutions and across 
countries in specific areas of student experience.
• To explore the applicability of different survey items relating to experience and 
engagement across different higher education systems.
• To generate discussion between and within universities in Japan relating to 
improving the student experience.
• To link Australian and Japanese universities in dialogue about pedagogical 
approaches to higher education.
Stakeholders and Potential Benefits
Developing the JUES
Oct 2014 Jan-Feb 2015 Jul-Aug 2015 Dec 2015 Oct 2016 Oct 2017 Oct 2018
JUES Section
学生の特性
度特性
インクルージョンと学習者の関わり
教育と教育開発
学生支援
今後の計画
Description
Student Characteristics • Demographics
• How spend time
• Living arrangements
Degree characteristics • Field of education
• Enrolment years
• Entrance pathway
Inclusion & learner engagement • Orientation & support
• Engagement with study & students
• Intention to drop-out
Teaching & educational development • Interaction with academic staff
• Engagement in learning
• Content and structure of course
• Resources available
Student Support • Support from academics and career advisors
Future Plans • Aspirations after graduation
• Link between degree and aspirations
Learning & Studying • Learning comprehension
• Study techniques
JUES instrument
JUES Section Description Comparison to SES
Student 
Characteristics
• Demographics
• How spend time
• Living arrangements
• Similar variables
• Similar with some additions for Japan
• Same items
Degree 
characteristics
• Field of education
• Enrolment years
• Entrance pathway
• Same items
• Same items
• Unique to JUES
Inclusion & learner 
engagement
• Orientation & support
• Engagement with study & 
students
• Intention to drop-out
• Same items
• Same items
• Same items, modified response options
Teaching & 
educational 
development
• Interaction with academic staff
• Engagement in learning
• Content and structure of course
• Resources available
• Same items
• Same items
• Same items
• Same items
Student Support • Support from academics and 
career advisors
• Same items (Items from SES about administrative staff 
and support services not included in JUES)
Future Plans • Aspirations after graduation
• Link between degree and 
aspirations
• Unique to JUES
• Unique to JUES
Learning & Studying • Learning comprehension
• Study techniques
• Unique to JUES
• Unique to JUES
• DM – OARS explanation pictures etc


Online Reporting
Student characteristics
Population
(n)
Response
(n)
Response rate 
(%)
Year level
First year 8,907 2,438 27.4
Middle Years 6,739 778 11.5
Final year 9,359 1,633 17.4
Gender
Male 16,632 2,626 15.8
Female 8,373 2,223 26.5
Broad field of 
education
Education 2,178 560 25.7
Arts or humanities 2,121 509 24.0
Social sciences, journalism or information 3,732 763 20.4
Business, administration or law 6,176 805 13.0
Natural sciences, mathematics or statistics 143 89 62.2
Information and communication technologies (ICT) 408 111 27.2
Engineering, manufacturing or construction 6,945 1,043 15.0
Agriculture, forestry, fisheries or veterinary science 181 54 29.8
Health or welfare 2,823 896 31.7
Services 25 18 72.0
Unknown or undecided 273 1 0.4
Total 25,005 4,849 19.4
*NOTE: The data included in this table are based on the student gender, year level and broad field of education variables 
provided by universities in their original population lists. 
Learning and Studying
Item Agree (%)
Agree 
somewhat 
(%)
Unsure 
(%)
Disagree 
somewhat 
(%)
Disagree 
(%)
I usually set out to understand for myself the meaning of 
what we have to learn.
19.7 48.6 22.8 6.8 2.0
I try to make sense of things by linking them to what I know 
already.
18.9 48.1 24.1 6.9 2.0
I try to relate ideas I come across to other topics or other 
courses whenever possible.
13.0 39.5 33.0 11.4 3.2
Item Agree (%)
Agree 
somewhat 
(%)
Unsure 
(%)
Disagree 
somewhat (%)
Disagree 
(%)
I’m just going through the motions of studying without 
seeing where I’m going.
6.6 32.2 34.9 19.9 6.3
I don’t think through topics for myself, I just rely on what 
we’re taught.
4.2 25.8 38.3 24.3 7.4
I tend to just learn things without thinking about the best 
way to work.
5.9 29.4 33.2 22.1 9.3
Deep learning
Surface learning
Learning and Studying
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Future Plans
Item
Not 
at all
(%)
Very 
little
(%)
Some 
(%)
Quite 
a bit 
(%)
Very 
much 
(%)
When I entered 
university I knew what I 
wanted to do in the 
future
21.1 20.5 29.3 14.8 14.3
At the present time, I 
know what I want to 
do after graduation
7.7 11.6 32.5 24.0 24.2
My classes are closely 
related to what I want 
to do in future 
9.2 15.5 43.2 20.3 11.8
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Future plans and links between classes and future (final year students 
only); n=1,456
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Summary scale scores by relevance of classes to future plans (final year students only); 
n=1,456
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Intention to leave
• 8.6 per cent of JUES students have seriously 
considered leaving
• 22.5 per cent of students who considered 
leaving were “not at all” motivated to study
• 28.9 per cent rated their overall educational 
experience as “poor” 
Reason 
Response
(%)
Classes are boring / Not interested in 
current field of study
20.3
Study not aligned with future goals 11.4
Low level or quality of university 9.9
Workload difficulties 9.9
Financial difficulties 7.8
University was not my first choice 7.8
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Other Students Who Considered Leaving
• Choice of University 
• Students not at their first choice uni – 9.8%
• Students at their first choice uni – 7.3%
• Students at 4th choice uni or higher – 14.2%
• Future Plans
• Don’t know what to do after graduation –
15.3%
• Students considered leaving
• Lower Teaching Quality Scale scores
• Lower Learning Resources Scale scores
• Lower Student Support Services Scale scores
• Lower Skills Development Scale scores
• Lower levels of engagement with study
Scale Scores
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JUES 2017 SES 2017
Student support
0% 10% 20% 30% 40% 50% 60% 70%
Career advisors: Available
Career advisors: Helpful
Academic or learning advisors: Available
Academic or learning advisors: Helpful
Support from university to settle into study
Induction and orientation activities relevant and helpful
Offered relevant support
Per cent satisfaction
SES JUES
2017 Population and Sample
Factor JUES SES
Aim of collection Convenience sample of 
participating universities
Representative national 
sample (based on strata)
University participation 15 Universities All universities in Australia 
(n=41)
Student sample Census based on 
university choice of group 
(faculty or all)
Stratified sample (gender, 
field, qualification, mode, 
citizenship)
Mode of delivery Online Online
University response rate ranges 1% to 88% 
(average of 19%)
24% to 51% 
(average 36%)
Total responses (n) 4,849 189,082
Confidence intervals (overall) +/- 1.26% +/- 0.17%
JUES Response 
TOTAL RESPONSE to JUES ~ 17,500
Year JUES Response Rate 
2015 17%
2016 20%
2017 19%
Cultural Differences
• General differences
– Japanese universities distribute very few surveys to students
– QR codes are very prevalent in Asia
• Critical differences
– The Japanese as a society respond to Likert type questions with a 
Middle Response Style
– Australians respond to Likert type questions with an 
Extreme Response Style
Dolnicar, S. & Grun, B. (2007). Cross-cultural differences in survey response patterns. International Marketing Review, 24 (2), 127-143.
Harzing, A.-W. (2006). Response Styles in Cross-national Survey Research: A 26-country Study. International Journal of Cross Cultural 
Management, 6(2), 243–266. 
MRS vs ERS
Item
Poor
(%)
Fair
(%)
Good
(%)
Excellent 
(%)
Quality of entire 
educational experience 
this academic year
JUES 10.3 58.2 27.1 4.4
SES 3.8 18.5 52.9 24.8
Item
Not at all
(%)
Very little
(%)
Some
(%)
Quite a 
bit (%)
Very 
much (%)
Degree is well 
structured and 
focused
JUES 4.1 11.2 56.6 23.5 4.5
SES 1.5 5.3 27.4 45.5 20.2
Degree is relevant to 
education as a whole
JUES 2.8 7.9 49.2 31.1 8.9
SES 0.8 3.6 23.1 43.3 29.2
International 
Comparisons
• Student rating of the quality of entire educational 
experience final year undergrads
• USA 85%
• Aus 75%
• Japan 34%

Japanese/Australian Comparisons
JUES Reason 
Response
(%)
SES Reason
Response
(%)
Classes are boring / Not interested in 
current field of study
20 Health or stress 45
Study not aligned with future goals 11 Study life balance 30
Low level or quality of university 10 Workload difficulties 26
Workload difficulties 10 Need to do paid work 26
Financial difficulties 8 Financial difficulties 25
University was not my first choice 8 Personal reasons 24


Benchmark Opportunities
• Working with ACER psychometricians
• Government
• Universities
質問 ?
Questions?
Darren Matthews
Research Fellow
t: +61 3 9277 5227
e: Darren.matthews@acer.org
Leyna Clarke
Research Officer
t: +61 3 9277 5236
e: Leyna.Clarke@acer.org
www.acer.org 

